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July 14, 2016 
 
Soille San Diego Hebrew Day School 
Request:  Waiver for 471 Filing Deadline 
BEN: 104328 
Form 471  Application #: 161057170 
FY16 
 
Dear FCC: 
 
We are respectfully requesting a waiver for the filing deadline for Form 471 Application #: 161057170 
due to technological problem with the USAC website.  Our account was locked by USAC just at the 
time of the submission deadline.  I had received an error message stating that the account was locked 
and would be unlocked after an hour.  Waiting an hour would have put the time after the submission 
deadline. 
 
At the time I received the message, I contacted USAC and relayed to them the problem that I was 
unable to submit our Form 471 before the deadline.  USAC told me to submit the form anyway, and 
file an appeal with them.  I filed the Form 471 and then immediately filed the appeal with USAC.  
Below is the confirmation email from USAC that they received my appeal.  Since I filed the appeal 
electronically to USAC, I do not have a copy of the wording.  USAC will have the appeal that I 
submitted to them. 
  
From: Appeals [mailto:appeals@sl.universalservice.org]  

Sent: Thursday, May 26, 2016 10:02 PM 

To: Joyce Arovas 
Subject: Appeal 

 
Thank you for submitting your correspondence by e-mail to the Schools & Libraries Division (SLD) of the 
Universal Service Administrative Company. 
This message serves as a receipt confirmation of your submission. 

 

Thank you very much for your understanding.  I look forward to hearing from you soon. 
 
Sincerely, 

 
 
 
 

Joyce Arovas 
Director of Annual Giving 
858-279-3300, ext. 107 
jarovas@hebrewday.org 


